
							     
Basic Information			    

Medicare certified?

Medicaid certified?

Is the level of care I need available?

Does the nursing home have special services 
if needed?

How long has the agency been in my 
community?

Nursing and Therapy			 

Is the supervisor readily available?

Will I have one nurse and one therapist?

Is the nurse available 24 hours a day if I
have a question?

How often will the therapist come to 		
my home?

Will a Certifed Nursing Assistant help me
with my bath?

Is there someone for me to call if I have
a complaint?

If equipment is needed, will I have to pay
for it?

Choosing a Home Health Care Provider
CHECKLIST
Choosing the right in-home healthcare provider is essential. You need to consider your decision 
carefully. Here are some questions you’ll want to ask. Work with our Triad Group staff members 
to get your questions answered so you choose the right in-home healthcare for you.

Use this worksheet to help you discuss your options with any agency you plan to consider. 

  Yes No Comments
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Other Questions to Consider

Do I meet Medicare elegibilty for Home Care?

Am I home bound?

Am I under the care of a physician? (All home
care services must be ordered by your 
physician.)

Do I or will I need intermittent nursing care
or home care therapy?

  Yes No Comments

HOME HEALTH PROFESSIONALS 
OF MECKLENBURG
2221 Edge Lake Dr., Suite 190
Charlotte, NC 28217-4509
Tel: 704.423.9449
Fax: Fax: 704.423.9455

HOME HEALTH PROFESSIONALS 
OF GASTONIA
2550 Court Dr., Suite 103
Gastonia, NC 28054-2152
Fax: 704.864.1131
Fax: 704.867.6852

HOME HEALTH PROFESSIONALS 
OF SALISBURY
1910 Jake Alexander Blvd., West, 
Suite 102-103
Salisbury, NC 28147-1162
Tel: 704.633.7213
Fax: 704.636.4483

HOME HEALTH PROFESSIONALS 
OF FORSYTH
2599 Landmark Drive
Winston-Salem, NC 27103-6717
Tel: 336.760.3634
Fax: 336.768.7456

HOME HEALTH PROFESSIONALS 
OF PERSON
807 N. Madison Blvd.(27573-4639)
P O Box 1084
Roxboro, NC 27573-1084
Tel: 336.597.3050
Fax: 336.597.4703

HOME HEALTH PROFESSIONALS 
OF DAVIDSON
1594 Old US Hwy 52
P.O. Box 559
Lexington, NC 27293
Tel: 336.249.0382,2964
Fax: 336.249.0224

HOME HEALTH PROFESSIONALS 
OF GUILFORD
1701 Westchester Dr. Suite 275
High Point, NC 27262-7253
Tel: 336.884.8869
Fax: 336.884.8098
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Choosing a Home Health Care Provider
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